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SIA "APPXITE" 

MATROZU STREET 15, RIGA, LV-1048, LATVIA 

Bureau Veritas Certification Holding SAS certify that the Management System 
of the above organisation has been audited and found to be in accordance with the 

requirements of the management system standards detailed below 

Standard 

ISO/IEC 20000-1 :2011 

Scope of certification 

THE IT SERVICE MANAGEMENT SYSTEM THAT SUPPORTS THE PROVISION OF 
INFORMATION TECHNOLOGY SERVICES TO EXTERNAL CUSTOMERS IN ACCORDANCE 

WITH THE SERVICE CATALOGUE. 

Original Cycle start date 

Expiry date of previous cycle 

Recertification Audit date 

Recertification cycle start date 

21 .12.2011. 

20.12.2017. 

11.08.2017. 

21 .12.2017. 

Subject to the continued satisfactory operation of the organisation's Management 
System, this certificate expires on : 20.12.2020. 

Certificate No. IND17.0549 Version: No. 4 Revision date: 31.05.2019. 

Signature 

· · Willi. 

~ l APMG International· 
~ ISO/IEC 20000 

CERT1F1ED ORGANIZATION ___.) 

Certificat on • ody address: 67171 Boulevard de Chateau, 92200 Neuilly-sur-Seine, France 
Local off, e Bureau Veritas Latvia SIA, Duntes street 17a, Riga, LV-1005, Latvia. 

Further clarifications regarding the scope of this certificate and the applicability of the 
management system requirements may be obtained by consulting the organisation. 
To check this certificate validity please call : +371 67323246 
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